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The Links at Coyote Wash Utilities, LLC
SewernVater

Utility Company.

Division:

Contact Name:

Nature of Complaint:

(Docket No. SW-0421 OA-10-0392)

Contact Phone:

Ar i z ona  C o rpo ra t i on  C om m is s ion

October 10, 2010
DOCKETED

OCT 1 82010
Re: Rate Increase Request for Utilities at Coyote wash, Wellton, Az.

Gentlemen:

We are writing to express our extreme opposition to the increase in charges by "Links at Coyote Wasn, LLC. in .I
Wellton, Arizona. As resident property owners, we find the almost 40% increase request objectionable and
unreasonable. It has been recently disclosed by the federal government that there has been no inflation for the
last two years thus the claim for increased costs and services is to be viewed with suspicion. The timing on the
request is also suspicious. This area is highly populated by property owners commonly known as Winter
Visitors. They are not currently in residence and will not be aware of the proposed changes until they return.
Thus their input will be lost.
We must also comment on the poor level of service by the current provider. At almost any given time, when one
passes the sewer facility he is assailed by a terrific stench. The homeowners in close proximity are suffering not
only form the smell but also by diminished saleability of their homes. My research indicates that this type of
treatment plant will have essentially no odor if it is operated properly. The daily fecal smell indicates a serious
problem in management and operation. Perhaps if the managers and employees were forced to live next to the
plant its noxious , odoriferous conditions would be remedied. We can only hope that there is no health hazard
connected to this unsatisfactory situation. We don't need another "Love Canal" at Coyote Wash!
In closing, we find no legitimate reason to grant an unreasonable increase in fees to the petitioner. Costs have
not gone up nor has their service been adequate. Ali property owners have not been present for notification for
consent. This request has no merit and should be denied by the Corporation Commission.

Sincerely,
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Douglas and Sandra Eckenrod

*End of Complaint*

Ut i l i t ies '  Response :

Inv es t iga to r ' s  Commen ts  and  D is pos i t i on :
10/14-
Emailed to Phoenix for docketing. FILE CLOSED.
*End of Comments*
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